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About MWRA and the IPP 

• Deer Island max design 1.2 BGD
• Industrial regulated flow makes up 

less than 3%
• Deer Island serves over 2 million 

people in 43 communities
• 5,100 miles of local sewers 

transport the wastewater into 227 
miles of MWRA interceptor sewers

• 2,200 permitted sewer users
• Focus on Significant Industrial 

Users (SIUs)
• 171 SIUs



MWRA uses Pretreatment software to manage 
the Industrial Pretreatment program

• Track Industry

• Draft permits

• Schedule and track inspections

• Schedule Monitoring

• Track permit requirements

• Flag violations

• Calculate SNC

• Receive data

• Loading calculations

• Calculate annual fees
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MWRA software- customized packaged software
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MWRA History of electronic data
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PIMS + WebSMR + SCS = Cromerr Compliance

• PIMS integration with EPA’s 
Shared Cromerr Services (SCS)

• User identity management in SCS 
and PIMS user permissions for 
WebSMR 

• Copy of Record (COR) verification 
and sample result processing in 
PIMS 

websmrcr.mwra.com



• EPA Shared CROMERR Services (SCS) 
already had an established reporting 
environment
– Account creation process
– Identity verification
– Electronic signatures
– COR storage

 
• SCS technical support for PIMS and 

WebSMR integration
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Why the EPA SCS Portal?



• To access WebSMR, the user’s 
CROMERR account must be linked to 
their PIMS account

• Only active CROMERR and PIMS 
accounts have access to WebSMR 

• MWRA Admin Accounts also have 
CROMERR Admin Accounts in SCS 
portal
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PIMS/WebSMR User Account Management



How does it work?
• PIMSUpdate service queries 

the SCS database to verify the 
correct COR has been 
uploaded

• MWRA Admin Users monitor 
the status of laboratory 
submissions

• Sample results will not process 
if incorrect COR is uploaded, 
or modifications have been 
made to COR
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PIMS SMR Processing and CORs

PIMS Self-Monitoring Results

Copy of Record (COR)
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Questions

Any Questions?

Matthew Dam
 Director of TRAC

Tom Halloran
 Program Manager, TRAC
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