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About MWRA and the IPP

* Deer Island max design 1.2 BGD

e Industrial regulated flow makes up
less than 3%

e Deer Island serves over 2 million
people in 43 communities

e 5,100 miles of local sewers
transport the wastewater into 227 S
miles of MWRA interceptor sewers g

* 2,200 permitted sewer users

* Focus on Significant Industrial
Users (SIUs)

* 171SIUs




MWRA uses Pretreatment software to manage
the Industrial Pretreatment program

MWRA software- customized packaged software

Track Industry

Draft permits

Schedule and track inspections
Schedule Monitoring

Track permit requirements
Flag violations

Calculate SNC

Receive data

Loading calculations

Calculate annual fees
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MWRA History of electronic data

MWRA submitted a

) ) CROMERR application to
Started accepting electronic EPA for approval to accept
data from industries (E- all program submittals Requested EPA approval for

smart system) electronically through PIMS Cromerr

Aug. 2024
Transitioned to Integrated EPA’s Shared Received Cromerr approval
Pretreatment Information CROMERR Services (SCS)
Management System (PIMS) vendor with PIMS WebSMR
with Web Self Monitoring
Reports



PIMS + WebSMR + SCS = Cromerr Compliance

PIMS integration with EPA’s 3 - websmrcr.mwra.com
Shared Cromerr Services (SCS) I I /\/\ S T
=‘__.J;\p_r.vlit:alit:m Na_mef PIMSE64 bit = =E ?% Passwrd. |:|

~ Client Name: MWRA

o o

Build Date: 11/18/2025
Copyright:  2008-2025 Inflection Point Solutions
= B g _Tq" ._,2_2 Request/Update a User Account

User identity management in SCS == T e et
and PIMS user permissions for
WebSMR

Copy of Record (COR) verification
and sample result processing in
PIMS




Why the EPA SCS Portal?

Ability to
Manage SCS
Users in App

* EPA Shared CROMERR Services (SCS)

. . * Create SCS accounts in app.
already had an established reporting . Authenticate SCS users.
environment » Ability to change account

password, user information,
and security questions.

— Account creation process

— H H o H End-Users
Identity verification n e
— Electronic signatures

_ COR StO rage = Verify your users' identities with a

third-party provider (LexisNexis).

+ Retrieve results for users already
verified.

* SCS technical support for PIMS and Sign and/or Store
WebSMR integration ﬂ Documents in

CROMERR

» Validate users when they sign
permit documents.

» Optionally, Store documents
in CROMERR.

» Set enforcement Status.

* Retrieve Documents as needed.



PIMS/WebSMR User Account Management

To access WebSMR, the user’s
CROMERR account must be linked to
their PIMS account

Only active CROMERR and PIMS
accounts have access to WebSMR

MWRA Admin Accounts also have
CROMERR Admin Accounts in SCS
portal

M ame

Description

[nzpectar;

E rmail

Authentication

PIM:

: TEST_WEBSMR_USEI
g [W'EI::SMF! Cromerr User Account |

|
g |test_user@nc|tmail.mm |
g |Data|:|ase

|z CROMERR Required:

es [ | |Is CROMERR Admin

CROMERR Reason:

CROMERR Lzer Mame:

Laboratory Compary Registrar

TESTUSER

fpplication:  Facilities

Facility

o) |TF!.-’-‘-.E TEST LAR [35853338)




PIMS SMR Processing and CORs

PIMSUpdate service queries
the SCS database to verify the
correct COR has been
uploaded

MWRA Admin Users monitor
the status of laboratory
submissions

Sample results will not process
if incorrect COR is uploaded,
or modifications have been
made to COR

PIMS Self-Monitoring Results

Facility 1D: 11403504 |- Facility Mame: TRAC TEST INDUSTRY 2

Map I Cunent Filter: Active Facilities

Service Area: Metopolitan SIU:N  FeesDue: N CC:
City: Cambridge Category: 00 Achtive Enk: N IC:

55A:

2 Results - Self Monitoring

Report Dates

Fieport Dates
“Postmark Date Received Date

Start D ate: End Date:

Submittal Method Process

8 Add Date
Delete Date
P . | 752024 |UT/15f202=1 N/Eb-based

SMR, Confirmation #: 89523

{3 Report Deficences

[ 07/15/2024 [07/15/2024  iebbased

SMR. Confirmation #: 89520

| 0F/D2/2024 |07/02/2024  Web-based

SMR, Confimation #: 85287

Sampling

| 07/02/2024 [07/02/2024  [web-based

SMA, Confirmation #: 89286

| 07/02/2024 [07/02/2024  wieb-bassd

SMR, Confimation #: 85283

Add Sample
Delete Sample

| 07/02/2024 |07/02/2024  Web-based

oooogod

SMR, Confirmation #: 85282

Certifications Production

Add Pollutant
Delete Pollutant

Sampling

Copy of Record| (COR)

Sampling Information
C i i Sample 1D

O Y@ e .

Reject Sample

MASSACHUSETTS WATER RESOURCES AUTHORITY
INDUSTRIAL SAMPLING RECEIPT CONFIRMATION

LAB NAME:

Industrial

TRAG TEST LAB 2
User Information

MWRA Permit bo: 11408504

Sample Location 0101

Indusiry Name : TRAC TEST INDUSTRY 2

71512024

Page 10f 1

Adaress 2 Grifin. Way
Chelsea, MAD2150

Reference # 100634

Sample ID- M2014-002

Sampis Typs: Composita (flow)

Stan date: 0711572024 0214

End Date: 07/15/2024 0216
Poliutant Description: Result Unit Method
Acrobein 201 mgh EPA 603624
2-Nirophenal 401 g 6251
3-Nitroandine 301 ugh 6251
Flow 102 ged Field

ugh 825.1

2-Methylphencl 501




Questions

Any Questions?

Matthew Dam Tom Halloran

Director of TRAC Program Manager, TRAC
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